
Resource Pack





Movement                                Uniqueness

Character                                Impact on others’ 

Activities they enjoy                     Enjoyment

Interactions                              Nourishment             

Communication                          Emotions

Sounds they make                      Things that surprise you

Things only you do together          Music or sounds they like  

Things that intrigue you             Lesson's they’ve taught you

Personality                           Objects or textures they enjoy

This list of categories, serve as 
starting points to help you think 
of your questions. Pick from as 
many as you like!

See the next pages for some 
examples.



1. How she moves
Can your child crawl eerily quickly when your back is turned? YES!
Does your child continue to try to get back up over and over after she's fallen? YES!
Does your child communicate a serious attitude with the haughtiness of her crawl? YES!

2. How she interacts
Does your child make new friends with a single smile? YES!
Does your child love the best people nearly immediately? YES!

3. The sounds she makes
Is your child's laugh the most delicious sound in the world? YES!

4. How she communicates
Does your child use her eye gaze device to poetically capture ideas like "sleep think" and 
"most magically"? YES!
Can your child hold a room captive with well-timed eye gaze jokes? YES!

5. How she lets you know her emotions and what she wants
Can your child tell you important complex things with a touch, a motion, or an "uh huh"? 
YES!

Does your child like to show off how smart she is by saying things like "Ketchup with me 
and I'll tell you"? YES!



6. What you enjoy doing together
Is your favourite thing to do with your child to watch her enjoy new experiences? YES!

7. What she enjoys doing independently
Has your child shown a propensity to wordlessly talk others into doing things for her? YES!

8. Anything special only you two do together
Do you and your child manage to make friends and open doors that take her to 
extraordinary places like Disney Animation Studios? YES!

9. Things that surprise and intrigue you
Has your child managed to show you that when she is challenged, she can learn to do 
apparently impossible things? YES!

10. Objects or textures she likes
Does your child keep v-tech's toy car division afloat? YES!

11. Musical or visual things she enjoys
Has your child's love of the Muppets led you to see The Muppets and The Muppets Most 
Wanted more times than the people who edited the movie? YES!





Seeks to find a common ground
Asks good questions and avoids assumptions
Speaks clearly and kindly
Sees the humanity in another person
Avoids judgement

Medical terminology not explained well
Not checking to see if the person has understood
Abbreviations
Acronyms
Being non-specific

Special kids are only given to special parents
Stay strong
I don’t know how you do it, I couldn’t
I know how you feel
Comparing situations to other people they know

Soul destroying language that hurts 
Retarded, abnormal, dysmorphic, defective, geriatric
Incompatible with life (Life limiting is a better alternative)
Makes a person feel small, weak, less than human



Humanity

Dignity
Vulnerability

Capability

HOPEPROUD

AFRAID NEED 



What are you PROUD of?

What do you HOPE for?

What are you AFRAID of?

What do you NEED?

Think of as many different ways of 
asking these four questions, to give you 
a range of options that spark curiosity, 
connection, care and meaningful 
support. Especially helpful for 
healthcare professionals working with 
families.

Examples of the kinds of questions you 
could ask are on the following page.
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